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MINIMUM CONTROL MEASURE 1
Public Education and Outreach
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MCM 1: Public Education and Outreach
(Permit Section: Section 16.1 – 16.9)

The City of Fergus Falls implements a public education program to distribute educational materials and outreach that informs the public of the impact stormwater discharges have on waterbodies and that includes actions citizens, businesses, and other local organizations can take to reduce the discharge of pollutants to stormwater.
The table below provides a list of the public education and outreach best management practices (BMPs) implemented by the City of Fergus Falls.
	BMP
	Description

	Distribution of Educational Material
	The City of Fergus Falls distributes stormwater educational materials to the public and city staff. 

	City Website
	The City of Fergus Falls maintains a website which includes stormwater program information and links. 

	Storm Drain Stenciling Program
	The City implements a storm drain stenciling program to promote water quality awareness regarding stormwater. 

	Documentation
	The City of Fergus Falls has developed and implements documentation standards, which are included throughout this document. 






MCM 1: BMP SUMMARY SHEET
	
	BMP: Distribution of Educational Material

	[bookmark: Text1]Responsible Person:      
[bookmark: Text2]Position Title:      

	
BMP Description:
The City of Fergus Falls is committed to distributing educational materials on stormwater topics to help protect water resources by increasing knowledge.

The City of  Fergus Falls distributes educational materials through number of different ways, which may including: 
· Distribution of educational materials at city hall. 
· Distribution of educational materials with permit application requests.
· Distribution of educational materials with new occupancy permits 
· Distribution of educational materials with building permits.

	BMP Activity Log

	Date(s)
	Description
	Notes

	4/1
	Utility Insert
	500 

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	




MCM 1: BMP SUMMARY SHEET
	BMP: City Website	
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	BMP Description:
The City of Fergus Falls has developed and maintains a City website which includes stormwater program information, water resources information and links. 

Information posted on the website may include: 
· SWPPP and MS4 program information. 
· Links to City Ordinances and City Codes related to illicit discharges and stormwater management.

City website link: https://www.ci.fergus-falls.mn.us/ 

	BMP Activity Log

	Date
	Description
	Notes

	Ongoing
	Maintained Website
	

	
	
	

	
	
	

	
	
	

	
	
	





	BMP: Storm Drain Stenciling Program	
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	BMP Description:
The City of Fergus Falls participates in a storm drain stenciling program targeted at city residents to increase knowledge about the effects of stormwater on surface water resources. The City has developed and adopted standard operating procedures to ensure storm drain marking kits are assembled correctly with clear instructions given, and to ensure proper documentation and tracking within the storm drain marking program.

The City documents success and participation by measuring the number of storm drains marked. 


			BMP Activity Log

	Date
	Description
	Notes

	2021
	Consider enrollment in Adopt-A-Drain program. 
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	





Description of Priority Stormwater Related Issues
(Permit Section: 16.3)

The City has identified the following topics to of importance to the City that it will focus outreach:
•	Illicit Discharge Recognition and Reporting
•	Illicit Discharges and Illicit Connections
•	Pollution Prevention
•	MS4 Stormwater Management
•	Increasing awareness of stormwater BMPs on residential properties
•	Household chemicals
•	Yard waste

Education and Outreach Implementation Plan
(Permit Section: 16.7)
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The City of Fergus Falls’s implementation plan consists of educational and outreach efforts used to inform the public of the impact stormwater discharges have on water bodies. The implementation plan includes:

· Target audience(s), including measureable goals for each audience.
· Responsible person(s) in charge of overall plan implementation.
· Activities and schedules to reach measureable goals for each target audience.
· A description of any coordination efforts with and/or use of other stormwater education and outreach programs being conducted by other entities.
· Annual evaluation to measure the extent to which measurable goals for each target audience are attained.
· Consideration will be given to providing additional information to low-income residents, people of color and non-native English speaking residents. 
Details of the implementation plan can be found in the following pages.

Implementation Plan Documentation
[bookmark: Text7]Responsible Person:      
(Permit Section: 16)

	Target Audience: Citizens

	Measurable Goal:
	Schedule:
	Planned BMP / Activity:

	Increase knowledge of stormwater issues and MS4 Stormwater Management.
	Ongoing
	Distribution of Educational Material, Website

	Increase knowledge of management of household pollutants and Illicit discharges
	Ongoing
Ongoing, Yearly
	Distribution of Educational Material, Website

	
	
	Pickup / Drop Off Programs

	Impacts of pet waste on receiving waters
	Once per calendar year[footnoteRef:1] [1:  Permit Requirement 16.6, Page 7] 

	Distribution of Educational Material, Website

	Proper management of pet waste
	
	Distribution of Educational Material, Website

	Inform of city regulations for pet waste
	
	Distribution of Educational Material, Website



	Target Audience: Business, Commercial Facilities, Institutions

	Measurable Goal:
	Schedule:
	Planned BMP / Activity:

	Impacts of deicing salt on receiving waters
	Once per calendar year[footnoteRef:2] [2:  Permit Requirement 16.5, Page 7] 

	Distribution of Educational Material, Website

	Methods to reduce deicing salt use
	
	Distribution of Educational Material, Website

	Proper storage of salt or other deicing materials
	
	Distribution of Educational Material, Website



	Target Audience: Developers and Contractors

	Measurable Goal:
	Schedule:
	Planned BMP / Activity:

	Improve site management and construction methods.
	Ongoing
	Distribution of Educational Material, Website, Inspection and Enforcement.

	Increase knowledge of construction & post-construction requirements.
	Ongoing
	Distribution of Educational Material, Website, Inspection and Enforcement.




	Target Audience: City Staff	

	Measurable Goal:
	Schedule:
	Planned BMP / Activity:

	Increase knowledge of Illicit Discharge Recognition and Reporting.
	Once per calendar year[footnoteRef:3] [3:  Permit Requirement 16.4, Page 7] 

	Distribution of Educational Material, Website, Training

	Improve municipal inspections and operations.
	Ongoing
	Distribution of Educational Material, Website, Documentation Standards, Training

	MS4 Stormwater Management
	Ongoing
	Distribution of Educational Material, Website, Training





Documentation of Compliance
(Permit Section: 16.8)
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The City of Fergus Falls’s standards for documentation will include the following as required in Section 16.8 of the general permit:

· Activities held, including dates, to reach each target audience
· Quantities and descriptions of educational materials distributed, including dates distributed
· Estimated audience (e.g., number of participants, viewers, readers, listeners, etc.) for each completed education and outreach activity.


MCM 1 Annual Assessment
(Permit Section: 16.9)
[bookmark: Text12]Responsible Person:      
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The City will annually assess its public outreach and education program to evaluate program compliance, the status of achieving the measurable requirements in Section 16, and determine how the program might be improved. The City must perform the annual assessment prior to completion of each annual report and document any modifications made to the program as a result of the annual assessment.

	REVISION #
	DATE
	AUTHOR
	SUMMARY OF CHANGES

	
	April 2021
	Tara Ostendorf
	Original Document
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